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1 Executive Summary

Adempiere provides the capability to import data from other systems.

There are a number of ways of bringing external data into Adempiere including which require
programmer involvement. There is also a standard method which does not require programmer
involvement.

This HowTo guide demonstrates the use of the method not requiring programmer involvement. This
method utilises the Import Loader process available from the standard Adempiere menu to users whose
role has been granted access to the relevant windows and processes.

There are many 'Import Loaders” and more are added as people find a need for them.
The available import loaders at May 2012 are as follows:

----- T Import Business Partner
----- =/ Import Product

----- T/ Import Contact

----- = Import Price List

----- = Import Product Planning
----- = Import Account

----- T Import Report Line Set
----- =/ Impart Inventary

----- = Import Order

----- = Import Invoice

----- T/ Import Confirmations

----- = Import Currency Rate

..... = Import Request

..... = Import GL Journal

----- = Import Payment

----- = Import Payroll Movement
----- % Load Bank Statement

----- = Import Bank Statement

Imports can also be used in an automated fashion by using the Adempiere Scheduler to cause the import
table to be updated with new data at regular intervals. A second Scheduled task can then run the import
process to import the records into the Adempiere tables. Note that timing of these scheduled processes
may need to be carefully arranged.

The process of using the Adempiere Import Loaders is the same for all import types. This document uses
the import of Products as an example of how the process is used.



2 Adding Products to Adempiere

2.1 Some Things to Note

A record can be created with an Organisation of * which means it can be seen and used by all Organisations in
the system. If it was created with a particular organisation value then it would only be able to be used in that
Organisation.

Note that the 'Price Lists' that Products appear on may need to be created on “a one per Org” basis because
price list defines (amongst other things) the currency. So if an AU company is to buy things in AUD then they
must appear on a price list denominated in AUD (etc).

So, when adding records, consider carefully whether they need to be set as Organisation = * or with a particu-
lar organisation's value. Note that there is a process to change the Org that owns a Product. It is called
“Product Organisation”. If a Product is added with the incorrect Organisation it is quite easy to correct.

There are a number of fields on the Product Import that are mandatory. Your import may fail if you do not
have all these present in your import loader. A commonly missed item is “Business Partner” which is used to
set up information about who the product is purchased from. If you don't have the information to hand then
create a Business Partner called “Default Supplier” and use this value in the import data.

The “Import Error Message” in the Import Product window should warn you of any missing mandatory
columns.

File Edit Wiem G0 Toolz  Windes Help

S OEExE cai vz Boe» T8 THESE A

Impai
Froduct

Imparted |y, Produci

Impart Emar Message
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2.2 Product Category Window

2.2.1 Supporting Tables

Some imports require that data exists in other tables before an import can takes place. Examples are “Business
Partner Group” must exist before it can be set when importing Business Partners. There are many other
instances and these are usually apparent in the relevant Import window.

2.2.2 Product Category Tab

Before Products can be added to the system the Product Categories need to be created. Remember to choose
the correct Organisation value when creating the Product Categories!

aPruduct Category PBoxes Packaging - Boxes SuperUserd H

Eile  Edit “iew Go Tools  Window  Help

9 @ E<xEB TRIPE e T2+ 2 FES

Product Client |- COrganization =
Catagony '
Accounting Search Key pRawes
Hame |packaging - Boxes
Assigred
Products Lescription
v Active
Farent Product Categony -
Material Policy |FiFq -
v Default v Self-Service
Flanned Margin % oo @
FPazet Group -
Frint Color \giack -

2.2.3 Product Account Codes Tab

Note that when a Product is added to the system, account codes are set for Revenue account, COGS account,
Inventory account etc. This information is inherited from the values in the Product Category Accounting Tab of
the Product Category selected for the Product.

Set the accounting values that apply to each Product in each Product Category:
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ﬁPruduct Category PBoxes Packaging - Boxes SuperUser®)

File  Edit Wiew Go  Tools  ‘Window  Help

Y B<xE SQivE 0e T4 2 FEESE A"

Product

Cliant Organization |=
Categony s otnor e
Accaunting Product Category |packaging - Boxes
Accounting Schema aup Schema
Assigred =
Products v Active

Costing Methad - Costing Lewel -
Broduct Aszet yeooq4508 Froduct Expenze Hrozi005
Cost Adjustment {54004 Inwentary Clearing Heo.zq00s
Product COGS ye.sq4005
Purchaze Price Mariance |yeo.s4005 Inwoice Price Variance |geo.s4000

Trade Discount Received |jr.s4045 Trade Dizcount Granted 44059

Froduet Revenue e aqons

Copy Azcounts

The account codes set here will copy down to each newly created product where this Product Category is se-
lected during the add process.

Note the “Copy Accounts” button. If clicked, this button will reset the account codes of all Products that have
this Product Category thus allowing a bulk update of accounting codes. The actual accounting is done based
on the account codes stored in the Product record. The values displayed in the Product Category — Accounting
tab are only there to provide a default set of values when a new product is added.

The Org value is not important in the account code as the correct Org value for the accounts posting will be
picked up from the document being processed and substituted in to the account combination used for the
posting.
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2.3 Units of Measure Window

You may need to add any units of measure used by your products if they do not already exist. The Unit of
Measure window displays the existing values and lets you add new values.

— m—— W
Eile  Edit Wiew So Tools  Windmw  Help
Yy B xE Qi @fhe» F249 32 FEEE A" A ¢
Unit Client Organization Udm Code Symbuol MHame Description FAuctive [Drefault Standard Precision
of Measure | System g DA d Day L 2
Conversion |System g EA Ea Each v v u}
System g HR h Haur v 2
Group T kG Kilo Kilogram Kilogram Ld 3
Foup 7 LTR Litre Litre Litre Ld 3
Group T MTR M etre Metre M etre Ld 3
System & (LA m Minutes [lowest unit for resorce assigments) Ld o
System & 0[] m Month 30 days L'd 2
System g ks 1nl e ek v 2
System g el o] Mo [ay & hour v 2
System g ik ] Waking Month 20 days v 2
System g R W “rear v 2

Note how all the displayed values have an Org value of * so they can be used buy all Organisations.

Some records have a Client value of “System” indicating that they were created at System level and are avail -
able to all Clients within the System. A Client is usually a company or group of companies. Many values such as
country, states, some UOMs, etc are held at System level to avoid having to create multiple copies of them.
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3 The 'Importing Products'

3.1 Data Import Menu

The Data Imports windows are in their own menu section as shown below:

T — -_
aEUPErUSErLE' e e S ——

File  Miew  Tools  Window  Help

@ tdenu ﬁj Wiarkflowy Activities: 0 my Wark floy
o

= [= Menu

Systerm Admin ® }-[ZF Systemn Admin

D General Rules

™= Menu D Client Rules
Cache Beset D Organization Rules
= Data

B3 Utility

E}E' [ ata Impart

----- - Import Loader Format

Busine=ss Partner Re...@

S S = Impor File Loader
= Business Parner =
..... =/ Import Product
----- = Import Business Partner
@ ----- Import Account

----- = Import Report Line Set

Quoteto-Inwvaoice

_ | {1 i i = Import Inventony

=| Invoice (Customenn | |2 i = Impart Order

..... =/ Import Invoice

----- = Import Confirmations
Requisitionto-Invoice @ ..... = Import Currency Rate
O O = Import &L Journal

= Imyoice (Wendory 0 EL ™= Impart Fayment

----- Load Bank Statement

----- = Import Bank Statement

Open tems @ ----- Celete Import

Process
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3.2 The Import Process

The required steps (in summary) are as follows:

L+ Use the “Delete Import” process to clear out any earlier work and start with a blank import
table. [The system does not require this but it makes the process clearer and may prevent
a user error. Imported records are flagged as “Is Imported” and are ignored in later runs of
the importer.]

] Create an “Import Loader Format” — this is a list of data columns that maps the columns in
the Adempiere Import table to the columns in your data to be imported. This data can be in
many formats but from here on the data to be imported will be regarded as coming from a
spreadsheet saved in CSV format.

] Create the file with the data to be imported (probably a spreadsheet)

L+ Use the “Import File Loader” to copy the data from your spreadsheet file into the Import
Product Table — note that this table is just a staging area to temporarily capture the data
inside the Adempiere database, the actual Product record in Adempiere is not created by
this process.

] Open the Import Product window to review the data you have imported, click the “Import
Products” button to start the import into Adempiere Product and product related tables.

The following sections show the detail.
3.3 The Import Loader Format Window

3.3.1 The Import Format Tab

If an Import Loader Format exists then you can simply use it. If one exists but does not contain all the
columns that you need then you can modify it to add (or delete) columns. The system allows you to create a
new loader format and copy the columns from an existing format for modification or addition.

The Import Loader Format looks like the following when opened in grid view. Note that the displayed records
are all owned by * so they can be used for importing by all Organisations
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ﬁ[mport Loader Format Product Import SuperUser - 2 — !EI x
File Edit  Wiew Go Tools  Wiindow  Help
s elExEBsQivfl@te» F292 FEEE A" WA O
Import Organization Hame Description Active | Table i
Format | * Accounting - Accounts Bazed on the format of AccountingUS.cws import ... W I_ElementWalue_Import Account -
Format | * Accounting - Balance Sheet US Balance Sheeatinfo in the format of Accountin... w |_Reportline_lmport Repart Line Set
Field 2 Accounting - ProfitflLoss Statement U5 Profit & Lozs Statement info in the format of AL v |_Reportline_Import Repart Line Set
& Accounting - Tax Balance Sheet U5 Tax(1120) Balance Sheet info in the format of... L' |_Reportline_Import Report Line Set
& Accounting - Tax Profitfloss Statement  US Tax(1120) Profit & Loss Statement info in the 1. L' |_Reportline_Import Report Line Set
& Business Partners Import Business Partners W |_BPartner_lmport Business Partner
& Currency Rate Import W I_Conwersion_Rate_|Import Conversion Rate
& &L Joumnal Import &L Journals (Actual and Budget) W I_&Llournal_lmport &L Journal
B Imwentony Import Inventary Counts W I_lrwentan_Import Inventony
2 Inwoices Impart Sales and Purchase Invaices v I_Imvoice_|mport Invoice
& Orders Import Sales and Furchase Orders L' I_Order_lmport Order
& Ordel L' I_Order_lmport Order
B Froduct Import Import Products W I_Froduct_Import Froduct
& W |_Reportline_lmport Report Line Set

| Report Lines for Trizan

Looking at the Product Import Format in form view shows the following.

almpurt Loader Format Product Import SuperUser@ i hserveraf{webservera-se-adempiere} ]

Eile Edit  Wiem  Go  Tools  Window  Help

Y @l xE fQir= Qe F49 8 FEAE A"

Import ) o
Format Client Group Organization |=
Format Hame product Import
Field -
Description ||mport Products
v Active
Table || Product_Import Praduct -
Eormat | comma Separated -

Copy Lines

From this you can see that it is expecting data in a comma separated file format (a save option in Excel). Note
that it is possible to select 'custom' separator and then a custom separator value. Some versions of Adempiere
had a bug that required you to do this rather than just selecting (say) CSV.

3.3.2 The Format Field Tab

The Format Field Tab displays which fields have been selected in the loader format.

Some things to note:

© 2010 Adaxa Pty Ltd page 10 of 25



The “Name” of the column is text selected by the user. It is helpful if that text indicates whether the expected
value in the import file is an ID (a number like Org_ID = 1000004) or a Code or Value, or a sundry piece of text
such as may go in a note or a description. So, choose a name like “Org_ID" if the expected data is the ID of the
Org, “Org_Code” if the expected value is its code (called Value or Search Keyin Adempiere)

Dates (not used here are best defined as being in the format yyyyMMdd and entered as 20101231 in your data
file. This prevents Excel from causing you date problems.

The “Start Number” is the column number in your spreadsheet where this data may be found.

Eile  Edit Wiewm Go  Tools

Yy elE<xEB Qi otes

Wiindowe  Help

292 FEE&SE A":n O

Impart Client Qrganization Impaort Farmat Sequence Hame Active |Column Data Type D...w Start No
Farmat Sroup B Froduct Import 20 Organisation L4 AD_COrg_ID_Organization String 2
Format Group & FProduct Import 30 Search Key [ Walue_Search Key String 3
Field Graup B Product Import 40 Name W Mame_Mame String E}
Group FProduct Import 50 Description v Description_Dezcription String 5
Group 7 FProduct Import G0 Document Note L4 Documentdote_Document Mote String [}
Group % Froduct Import 7O Comments v Help_CommentHealp String T
Group 7 FProduct Import 80 UFPC/EAN v UPC_UPC/EAM String g
Gmup % Froduct Import a0 SkKU v SKU_SkKU String a
Group T FProduct Import 100 Lo v FAZDE2SS_UOM Code String 10
Graup B Product Import 110 Product Categorny W ProductCategory_Value_Product Categorny Key String 11
Group T FProduct Import 120 Product Type v FroductType_Product Type String 12
Graup B FPraduct Import 130 Clas=ification W Clas=ification_Classification String 13
Group % Froduct Import 140 Wolume v Wolume_Wolume HNumber 14
Group 7 FProduct Import 150 WMieight L4 Mieight_Wieight Mumber 15
Gmup % Froduct Import 160 Shelf Width v Shelfnfidth_Shelf Width Humber 16
Group T FProduct Import 170 Shelf Height v ShelfHeight_Shelf Height Mumber 17
Sroup B Froduct Import 180 Shelf Depth L4 ShelfDepth_Shelf Depth Mumber 18
Group T FProduct Import 1890 Units per Pallet v UnitsPerP allet_nits Per Pallet Mumber 19
Graup B FPraduct Import 200 Image URL W ImageJRL_Image URL String 20
Group FProduct Import 210 Description URL v DescriptionURL_Description URL String 21
Group 7 FProduct Import 210 description URL L4 DescriptionURL_Description URL String 21
Gmup % Froduct Import 220 Business Partner k... v BFartner_‘falue_Business Partner Key String 22
Group 7 FProduct Import 230 Currency v C_Currency_ID_Currency String 23
Gmup % Froduct Import 240 List Price v FriceList_List Price Humber 24
Group T FProduct Import 250 PO Price v FricePO_PO Price Mumber 25
Graup B Product Import 260 Partner Product Nao W WendarProductdo_Partner Product Key String 26
Group T FProduct Import 270 Partner Categony v WendorCategons Partner Categony String 27
Group 7 FProduct Import 280 Manufacturer L4 tdanufacturer_hanufacturer String 28
Group % Froduct Import 290 Minimum Order Oty v Order_hin_Minimum Order Oty HNumber 29
Group 7 FProduct Import 300 Order Pack Rty L4 Order_Pachk_Order Pack Qty Mumber a0
Gmup % Froduct Import 210 Cost per Order v CostPerOrder_Cost per Order Humber 21
Group T FProduct Import 320 Promized Deliveny... v CeliveryTime_Promized_Promised Delivery Time Mumber 3z
4
Sorded: #32

© 2010 Adaxa Pty Ltd
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Looking at the same records in Form view shows the following:

almpurt Loader Format Search Key SuperUserd ebserveraf{webservera-xe-adempiere} ]

Yy elExEB SQiv= 0her» F292 FEEE A" A O

Impuort

Format Client Group Organization |=
Format Impert Format product Import
fiisld Sequence 0@

Name |gearch Key

v Active
Column |value_Search Key =
Data Type | String -
Start Mo 3@
Callout
Script

3.4 Creating a Template Spreadsheet for Import Loading

Using a Report from Adempiere can assist you in creating the headings for a file into which you can paste data
and know that the columns are properly configured. The following is @ method of quickly setting up data for im-
port in a reliable manner.

From a Format Field record, click on the Report Icon in the Toolbar and select 'Report’ (we have created special
report which contains only the Start Number and the Name as shown below)

i Irnipoart Lossder Format Org_ID Superilse

Eils [Edq  Wiew 08 Teals  Windew Help

S I BxE S om O9free F49%2 FHES A" A O

Fowma Flald
" o oy o [T

Empard
Fomal  Imped Famal poagcd impad

L3

L. Sagaeras 20 @
Hams e i
W i
Lalumn AD_Dug_iD_Ovganizasen -
[ealas Troe | Gisng -
Bt e 2| 1
Calleat
Berpl -
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The Report shows:

ADermpiers Import Columns list
Parameter: Format Feld = O i0

Start Ho Hame
2 Org_IL
Searchkey ProdCode

Mame

3

K

5 Crezcription
[} Document Note

T Comments

2 UFPC/EAN

Q SkU

10 UOh XAZDE35S code
iR Froduct Cat Key

12 Frod Type I=ltem

13 ClassificationABC
14 Wolume

16 Wieight

16 Shelf Width

17 Shelf Height

12 Shelf Depth

19 Units per Pallet

20 Image URL

21 Crescription URL

21 description URL

22 Buszinesz Partner Key
23 Curranocy

24 List Frice

FAdempicra® SuperUser@Trzan Group Trixan Pty Ltd [webserverafwebsenvera-xe-adempizare}]
Alernpier = Import Columne list
Start Ho Hame
25 FO Frice
25 Fartner Frod Key
7 Wend Pafner Cat
=) M anutacturer
28 Pdinimurm Order Oy
20 Order Pack Oty
iyl Caost pei Oder
2 Promisad Daliv Days
33 Frice Limit
a4 Frica Std
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Adaxa

Export the Report to Excel then open the file.

E3 Microsoft Excel - export columns.xls

File Edit Yiew Insert Format Tools Data Window Help  aAbleBits.com
: -3 X
NEHRSQAE VE | XEBER-F(9-0-|8 5 -]100% .B
: arial v v([Blz EE]=s % W@ % - A !
: Trim spaces !
2y - A& Start Mo
c D E F [E} -
|
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| 34 | |
AT >
4 +« » »[4SheetD |« | _”J
Ready Sum=615 UM e

Select and Copy / Paste Special / Transpose the highlighted area.
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aste Special ke
Paste

& al " Validation

"~ Formulas " all except borders

€ Yalues € Column widths

" Formats " Formulas and number Formats

' Comments " yalues and number formats
Operakion

' None € Multiphy

" add " Divide

" subkract

™ Skip blanks

Paste Link. |

As shown below, this will create a template with the columns in the right order into which you can insert your
Product data. Delete rows 1 to 37 before you start.

Ed Microsoft Excel - export columns.xls =
<] Eile Edit Yiew Insert Format Toaols Data Window Help  AbleBits.com Type a question for help - -
NS HRSRA@E| VE| % LB F(9-¢-8 =30 -eff
¢ arial -1 ~| B I U| =B 3% % » %% '&'é'!

2 Trim spaces !

Fa1 - &
A E | C = E | F | [E] | H ] J
1 | Start No |[Name

| 17| 17 Shelf Height
| 158 | 18 Shelf Depth
RER 192 Units per Pallet
| 20 | 20 Image URL
| 21 | 1 Description URL
| 22 | 1 description LIRL
| 23 | 22 Business Partner Key
| 24 | 23 Currency
| 25 | 24 List Price
| 26 | 25 PO Price
| 27 | 26 Fartner Prod Key
| 25 | 27 “'end Partner Cat
| 29 | 28 Manufacturer
| 30 | 29 Minimurm Order City
| 31 | 30 Crder Pack City
| 32 | 31 Cost per Order
| 33 | 32 Promised Deliv Days
| 34 | 33 Price Limit
| 35 | 34 Price Std
E=
Ed
| 35 | Start No 2 3 4 5 B 7 5] =] 10
| 39| Name Qrg_ID :hiey Prod Mame Description | Document Mote Cormments  UPC/EAN | SKU UOKM X12DE3SS code
A

Now add the Product data you need to import under the relevant headings.
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A [ B ] C I D [ E [ F G H | I [ J
| 1 | Start No 2 3 4 5 6 7 8 9 10
Name Org_ID  SearchKey Name Description  Doc t Note C ts UPC/EAN SKU uom P1
| 2 | ProdCode X12DE355
1000001 ABCOO1T Marne of Product Descrip of Product Doc Mote for, <Comments|  A12345  ABCOOM Ea
| 3 | ABCO01 ABCO01|  Product ABCO01 >
1000001 ABCOD2 Marne of Product Descrip of Product Doc Mote for, <Comments|  A123460  ABCOO2 Ea
| 4 | ABCO02 ABCO0Z|  Product ABCO02 >
1000001 ABCOO3 Marne of Product Descrip of Product Doc Mote for) <Comments|  A12347 ABCOO3 Ea
| 5 | ABCO03 ABCO03|  Product ABCO03 >
1000001 ABCO04 Marne of Product Descrip of Product Doc Mote for) <Comments A12348 ABCO04 Ea
| G | ABCO04 ABCO04|  Product ABCO04 >
1000001 ABCOOS Marne of Product Descrip of Product Doc Mote for) <Comments A12349)  ABCODS Ea
| 7 ABCO05S ABCODS|  Product ABCO0S >

Now save the Excel file as (say) ImportProducts.xls

Now using “Save As” and selecting the MSDOS CSV format option, save the Excel file again as Im-
portProducts.csv.

If you need to import data from an existing file exported from an old system where you can not vary the order
of the columns in the output file you can use the technique that is used by Adaxa staff in many implementa -
tions to utilise an existing import loader format and just let Excel do the column ordering. The process works

as fi

ollows:

Receive a CSV file from the 'old' system and open in Excel (file 1)

Insert 20 or so columns to the left of column A in file 1

Use a standard Import Loader Format, export a Report to Excel as File 2, use
Copy/Paste/Transpose as described above to copy the required headings into the blank
columns in the file 1.

In File 1 in Cell A2 enter a formula like "=X2” to copy (say) the product code value from the
old system data (now in Column X) into column A.

Fill in any columns of data required by Adempiere and not in the old system file and copy
down to capture all the records then save as an XLS file.

Use Copy / Paste Special / Values and save a copy as a CSV file then open that and delete
all the 'old' columns and save.

Hint: Leave the column headings in the csv file. You can use them in the next step to confirm that the columns
of data 'line up' with the import loader format.

© 2010 Adaxa Pty Ltd
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3.5 Importing the Data into the Adempiere Staging Table

3.5.1 Open the Import Loader Window

=[5 System Admin

[+ General Rules

-3 Client Rules

D Organisation Rules

}-[Z Data

D Scheduled Daka Exports
-3 Uty

=}-(Z= Data Impart

™ Import Loader Format
----- IplIrripcrt File Loader
/™= Import: Product

- 7=| Irnpark Price List
7= Impart Freight Region

LT Tramevk Pisimaes Davkmee

Select the CSV file containing the data you wish to import in the field showing <select file to load>

Select the Import Loader Format that matches the column layout of the CSV file from the dropdown list

& Import File Loader

File  Wiew Tools ‘Wwindow  Help

[l B3

([ =Select Fil bo Load= || |windows-1252 | Import Format |- vl ------

(X ][ v ]
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3.5.2 Import the Source File

Select the file to be imported and the Import Format to be used to interpret this file. The form will show the
data to be imported and the left and right arrow keys will let you scroll through the records. Compare the data
in the bottom boxes with the labels above to ensure a proper match.

-

File  Wiew Tools  window  Help

product import, csy | |windnws-1252 | Records=2, Length=127  Import Format |Products vl 1

Search Key,Mame,Description,Doc Newe, Comment  UPC/EAN, SEIT, TOM Code WOM,Froduct Category Key Product Casegory.FProduct Type.Classifi
=3=001l, =3=001, ., .., E&CH, 3zandard, , Item,  0,.0,0,0,0,.0 "o, CHEZ,, AUD,0.00,0.00,0_00,0_00,0.00,,,,,0,0.0.00,0 N, Fes, ITD, Intouch

1] | I
Walue Mame Description DocumentMote  Help 1P Skl ®12DE3S5 ProductCateqory_Walue ProductType BParktner_Walue AD_Org_ID Clas

|Search kl |Name | |Descri|:utiu:u| |Dcu: Make | |C|:ummen| |LIF‘C||'EF\I*| |SKLI | |LIOM | |LIOM | |P | |F‘roduct Categl |F‘roduct T3| E
| I
| X |

If you have left the column headings in the csv file then they will display as above and can be used as an extra
check that the data in your csv file does in fact line up with the what the Import Loader Format expects. For
example you can see that the Import Loader is expecting "Value” in column 1 and “Name” in column 2 and the
first row of data, the headings from the CSV are showing “Search Key” and “"Name” as expected.

4 Rt

3.6 Completing the Product Import

3.6.1 The Import Product Window displayed

Open the Import Product Window to see the records that have been imported into the Import Products stag-
ing table.

An individual record will display as follows.
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ﬁlmpurt Product SuperUser

File  Edit Miews Go  Tools  Window  Help

9 OEExE QI @ e» T4V FEHESE A" b

Walume |

0@

Shelf ridth |

o[@)

Shelf Depth |

o @]

|:| Dizcontinued

'P"::::ct Imparted g | Produst | |
Import Error Message

Clientl Group |,| Organization | Pty Ltd |,|

Search Keyl |

same| |

Desaription | |

Document Note -

-

CommentHelp T_

-

UFCIEAN | | S | _|

UOM Code | | Ia]Y} |Each |-|

Froduct Category Key | | Frodust Category |packaging - Bosxes |-|

Product Type |Hem |,| Classific ation | |

Meight|

Shelf Height |

Units Per Pallet |

gloo

Discontinued by |

[E]

Image URL |

Cescription URL |

Business Partner Key |

IS0 Currency Code |

List Frice |

o.oo[ @ |

Standard Price |

D.Dﬂlijl

Royalty Amount |

000 @ |

Fartner Product Key |

Business Farner |

[+)[s] (=]

Currency |AUD

L

FO Frice |

o.oo[ @ |

Limit Price |

D.Dﬂlijl

Price effective |

(=]

Fartner Categony |

Marufacturer | |
Mirirnurn Crder Gy | gli” Order Pack Gty | gli”
Cost per Crder | U-UUE” Promised Delivery Time | E”

| Irport Products |
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3.6.2

Importing The Products

Click the Import Products Button and run the process.

Elmpnrt Product test test

File  Edit Miew Ga Toals

@8 x

Impaort Lescription

Froduct
Locument Mote

Comment'Help

ﬁlmport Products
u

indow  Help

uc  Imports products from a file into the application

Product Cate:

Frody

I
il
.1.

L,

[toport Products will bring a file of products, in a predefined format into the application.

The Pararneters are default walues for null import record watues, they do not overwrite any data

She directly createdfupdated.

[f you select an existing price list and you have List, Standard, and Lirnit Price defined, they are

Creseripl

Blusiness Par

Frice List Wersion |

cnentl Group

|'|

I:‘ Celete old imported records

|'|

150 Curren
L X|[v]
Stand apn
Fowalty Amaount 000 @ Frice affective
Fartner Product Key Farner Categony
Manufacturer
Mdinimum Order Qty o| i@ Order Fack Oy

Cost per Order

Import Products

0.00 @ Fromised Delivens Time

| |
m+

) o

o

0.00 &=

0.00

(m)

=]
o

(3w CN S LI e e |

&

After the Product Import has taken place the Product field in the top right corner will display the created prod-

uct code. To check the record, right-click on the code and zoom to the record..

© 2010 Adaxa Pty Ltd

page 20 of 25



g Import Product 1000080 ._:_. ..

File Edit Miew Go Tools ‘Window Help

Yy el E@xE SQivz @fter» F49 8 FEESE AR"

Irnpiork

Produck Product |1924983dupI_INVIEW SHEATH EXTRA 25MM |
Impork Errar Message
Client h rganization IM

Mame | 1000080

|
Search Key | |
|
|

Ciescription |

Dacument Mote

If there were any errors in the import the “Import Error Message” filed will contain a pointer to the error condi-

[
tion. NOTE that the message will NOT be visible unless you refresh the record you are looking at . =

For added certainty, close and re-open the window before working through the error messages.

3.7 Clearing the Import Table

Before doing a new import it is often helpful to clean out all the old records in the Import Product Table by se-
lecting that table in the “Delete Imports” window

I I H H i 7=l Trammkk | aadar Faeraak

£ Delete Import [_ | O
Delete all data in Inport Table

You would delete all data in an import table, if there was a problem with data loading. The delete does
not distinguish between imported and not imported data,

Table | -

I_MAE_Transackt_1000095

I_CpenPurchase0rder_ 1000036
I_COpensalesOrder_10000354 =
I COrder 591 = || fF start
I_Payment_597 B
I_PriceList_53173 e

I_Reportline_535 il

| »
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It is possible to import prices through the Import Product window but it is easier to do it in the Import Price List
window.
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4 Adaxa's Offices and Contacts

Information of a general nature about Adaxa and its services can be found at www.adaxa.com or obtained by
sending an email to info@adaxa.com with a description of the information that you would like to receive. If
you are an existing client and wish to initiate a request for software support please send an email to
helpdesk@adaxa.com with as much detail as possible about the nature of your support request.

For all other information please contact the Adaxa office nearest to you.

4.1 Australia

Address: Level 1, 10 Kylie Place, Cheltenham, Victoria, 3192, Australia
Contacts: Office

+ 1300 990 120 (Within Australia)
+ 4613 9510 4788 (Outside of Australia)

4.2 New Zealand

Address: 73 Boston Road, Mt Eden, Auckland, 1023, New Zealand
Contacts: Office

- 0800 232 922 (Within New Zealand)
+ 4649 9744 600 (Outside of New Zealand)

4.3 United States of America

Address: PO Box 6350 Oceanside, CA 92052-6350
Contact: Office

- 760.576.5115 Main
- 888.575.1489 Fax
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